
How to Claim your Tickets 

 

 

 

 

 

 

 

 

Step 1: When logging into the ticketing software to download your four 

guest tickets, you MUST use the email that notified you about your tickets. 

This will be your New Paltz email or your personal account (Gmail, Yahoo, 

Etc.). If you don’t remember your account password, use the “Need help 

logging in?” link below to initiate a password reset. If you have an existing 

account and enter your email in the New User box it will help you recover 

your existing account. 

If you remember your 

account password, enter 

your information here and 

click continue. 

If you don’t remember your 

account password, click this 

link. 



 

 

 

 

 

  

Step 2: Enter your desired quantity of tickets (up to 4), Select add to cart, 

Select continue: 



 

 

 

 

Step 3: Review Tickets and select continue: 



 

 

 

 

 

 

 

Step 4: Submit Order to complete the ticket claim process: 



 

 

 

 

Final Confirmation Screen. 

Choose ‘Print E-ticket’ to view, print, or download your ticket.  

If all four tickets have been claimed, you will not be able to choose to 

‘Purchase More Tickets’. 



 

 

Confirmation Email with PDF Tickets Attached: 


